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For most citizens the internet is 
part of everyday life: 

UK consumers buy the most online 
per capita globally 

Boston Consulting Group “The internet 
economy in the G20”, 2012 



Online Centres Foundation 

• A not-for-profit social enterprise based in 

Sheffield 

• 5,000 Community Partners 

• Tackling three main barriers to digital 

inclusion: motivation, skills and access 

• Education without institution 

• Managing digital public spaces for more 

than a decade 

• World leaders in digital inclusion 



 

Purpose: to make good things 

happen through digital technology. 
 

 



• 5000 community partners: no such thing as a typical 

centre. Around 3500 UK online centres and 1500 access 

points 

• All centres do something else (and support digital skills) 

• Most centre partners run outreach sessions  



Not owned, managed or wholly funded by us 
Centre search and free phone number search  

(one database for UK) 

 



Genesis of UK online centres as digital 

public spaces 

• 2000: Gov set up 6000 UK online centres, 

funding administered by Government Offices 

• 2003: management given to University for 

Industry to develop network – initial focus on a 

database, then on grants 

• 2007: digital inclusion developed as policy area 

within government and cross-government role 

of centres recognised 

• 2007: new learning platform, myguide launched 

• 2007 – 2013: move away from performance 

management culture to co-creation 







Networks within the network 
• OCF tailor support for local centres who 

specialise in helping certain groups of people.  
– Into Work (to help unemployed people) 

– Disabled People’s network 

– Older People’s network 

– Carer’s Network (to support people caring for 
others) 

• Community Capacity Builders are local hubs 
that OCF helps to develop the digital capability 
of other local organisations 



Supporting Volunteers and Digital 

Champions 

● Support and train over 

3000 volunteers pa 

● Corporate volunteering 

programmes eg. EE 

and Talktalk 

● Online “Become a 

Digital Champion” 

course 

● “Supporting your 

community to get 

online” workshops 

 



Our approach 

• Digital spaces not places – bring learning 

to where people are 

• Learner-led curriculum 

• Learning about technology fosters learning 

through technology 

• Volunteers critical 

• Community leadership is magic ingredient 

Video 

http://www.youtube.com/watch?v=xpm9v0wAAwM&feature=youtu.be


National Co-ordination:  
the OCF Networked Effect 

• Beyond just sharing good practice, we: 

– discover innovation happening at a local level 

– seed it, by helping local partners to evolve, share 
and shape their ideas 

– and scale it, by amplifying it across the network of 
partners to deliver more, with faster adoption of 
new methods, and deeper impact. 

 



Nyree is offering new services  
• Nyree Scott and her team support minority groups 

who speak different languages to improve their 

computer and internet 

 
“Using the latest technology means that real 

conversations can take place, and the technology gives 

people a real chance to exchange ideas and talk 

together a lot more easily.” 



Nicola is measuring impact  

• Nicola Wallace-Dean knows how important it is to measure 
the impact of the work she does in her community 
 

 “I needed a tool that would help me to monitor attitudes to 

see if they changed. I didn’t have the budget to spend on 

anything fancy, and didn’t want our events to become form 

filling sessions. I found a free tool which allowed me to 

track changes easily by asking six key questions. “ 



Kim & Blackpool CVS is saving 
money   

•Most organisations are looking to save money – and 
Blackpool CVS is no different.  

 

 
“I looked at Google to help address problems we’d been 

having with our server, which was costly to maintain. It’s 

saved time and money, and has been particularly useful as 

anyone with an account can log in from any computer and 

see what’s happening” 



Community How To  

www.communityhowto.com 



Areas for future 

development  

• International centre of excellence for digital 

inclusion 

• Social franchise model 

• Social impact 

• Reflective practice 

 



“The Web as I envisage it, we have 
not seen it yet. The future is still so 

much bigger than the past.”  
 

Tim Berners-Lee 

Olympic opening ceremony, 2012 



It’s not about technology, it’s all 

about people 



Thank You 

anne.faulkner@ukonlinecentres.com 

@AnneFaulkner on twitter 

www.ukonlinecentres.com 

www.learnmyway.com 

http://digitalhousinghub.ning.com/ 

 

http://www.ukonlinecentres.com
http://www.learnmyway.com
http://digitalhousinghub.ning.com/

